
DIVERSION OF ER PATIENTS 

 

WE MUST TRIAGE ALL PATIENTS PRESENTING TO THE DEPARTMENT. 
Determine from infection screening tool if the patient is suspect COVID-19, confirmed COVID-19, or passes screening 

 

 

 

 

 

  

 

Suspect or confirmed COVID-19 

Place patient in isolation room for 

triage 

CTAS 4 or 5 

Concern related 

to COVID-19 

Concern NOT 

related to COVID-19 

1. If not previously 
swabbed, provide 
patient with NWHU 
phone number to 
call regarding 
screening for 
swabs and/or self-
isolation 
information. 

2. Provide education 
regarding 
symptomatic relief 
Tylenol/Advil 

3. Discuss case with 
physician for 

prompt discharge. 

Ensure patient address 

& phone number 

obtained at Triage to 

have ER chart made up 

for completion of 

documentation. 

Passes infection screening tool 
AND 

CTAS 4 or 5 

Does the patient have PCP?  

Who? 

Call to see if can get same day or 
next day app’t 

IF PATIENT DOES NOT HAVE PCP: 

a) Call SCFHT for NP sameday/next day appointment: (468-6321) 

b) Provide patient w/ GOOD DOCTORS phone # : (1-888-818-3254) 

c) Call WNHAC if patient identifies as First Nations, Inuit, or Metis 
(467-8770) 

 Kenora Medical 
Associates 

 

Hrs: 8:00-4:30pm  

PH:   468-6381 

FAX: 468-5318 

WNHAC 
 

Hrs: 9:00-4:30pm 

PH:   467-8770 

FAX: 467-2666 

Docside 
 

Hrs: 9:30am-4:00pm 

PH:     468-9889 
FAX:  468-4440 

info@docside.ca 

 

 

 

SCFHT 
 

Hrs: 9:00-3:00 

PH: 468-6321 

FAX: 468-3978 

Keewatin Clinic 
 

Hrs: 9:30am-4:00pm 

PH:   547-2818 
FAX: 547-3285 

 

 

If able to obtain an appointment, fax the Triage form to the appropriate clinic. 

Failed screening? 

ER MD to assess patient 
in ER. 

No diversion. 

mailto:info@docside.ca

